
The BGU portal is designed to help you make the 
most of your time at university providing you with 
a wide range of information and opportunities.

How to  
Use Your 
BGU Portal



Getting Started

My Info & Tools

This is your 
Student 
Dashboard. From 
here you can 
access essential 
tools such as your 
email, Blackboard, 
OneDrive and 
the Help Desk. It 
is also set up to 
show you all the 
different teams at 
BGU who can help 
you succeed.

In ‘My info & tools’ you can access all the tools to help you successfully 
navigate both your studies and campus itself. Along with links to your 
timetables, attendance and people search, you’ll find a campus map, 
assignment extension request forms and your printing balance.
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IT Services

On this dashboard you can download helpful user guides and keep up 
to date with IT status issues and planned updates along with making AV 
bookings and requesting support with password resets.

BG Library
You can use the 
Library section 
to utilise all the 
essential tools and 
resources BGU’s 
Library has to offer. 
Access LibGuides, 
search WorldCat 
and book study 
spaces all in one 
place.
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Your BGSU

The BGSU dashboard will make sure you never miss out on the exciting 
activities on offer to you through your SU. On this dashboard you can 
keep up to date with events and activities, purchase tickets and speak 
to your BGSU President and Vice President whenever you need.
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CELT

Student Advice

CELT, BGU’s Centre for Enhancement in Learning and Teaching, 
comprises staff working in Learning Development, Digital Learning and 
Student Engagement, who can advise and support students in a variety 
of ways. On this dashboard you can book one-to-one support sessions, 
for things like assignments and study skills, and keep up to date with 
their exciting programme of academic and social activities.

Whatever your needs the Student Advice team are here to offer support 
and guidance. On this dashboard you’ll find links to a range of specialist 
support options along with events designed to promote positive mental 
health and access to 24/7 support and counselling from Big White Wall.
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BG Futures

The BG Futures dashboard is packed full of exciting employability and 
volunteering opportunities designed to boost your career prospects. On 
here you’ll find information about the Graduate Attributes programme, 
currents events which you can attend and the unique support available 
from the BG Futures team to help you start your own business.
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Where to Find the Portal
Anytime you log on to a campus PC the 
portal will be your web homepage, you 
can also access it remotely through 
the BGU website and the myBGU app 
(available on Android and iOS). The portal 
is optimized for desktops, tablets and all 
mobile devices so wherever you’re using  
it you’ll be able to find what you need.

Got a question 
about the 

portal?
Are you looking for 

something on the portal and 
can’t find it? Or do you have 
a notice or message you’d 

like sharing? 

Contact: 
marketingteam@

bishopg.ac.uk
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